
The Ports 
Pathway 
If you’re looking for 
unbeatable opportunities, 
unrivalled experience, and 
an amazing career journey, 
the Ports Pathway could be 
for you. 

With a number of apprenticeships and 
traineeships on offer, successful candidates 
will gain experience in a range of disciplines, 
earning a competitive salary while they 
learn on the job and are supported through 
professional qualifications and courses. 

Interested, but wonder what it’s like working 
at Ports of Jersey? Here’s what some of our 
people think about working in one of the 
Island’s most varied businesses. 

For more information on joining the Ports 
Pathway and beginning your career with Ports 
of Jersey, go to www.ports.je/portspathway or 
scan the QR code.

Ashley Maggs  
Head of Airport Rescue  
and Fire Fighting Service 

I joined Ports of Jersey as a fire 
fighter in 2014. My background 
was playing professional rugby 
in the UK, a career that gave the 
opportunity to relocate to Jersey 
to see out my professional days 
with the Jersey Reds. 

A sporting and leadership 
background has really supported 

me in my role and inspired me 
to progress in an organisation 
which invests in its people and 
champions progression. 

I was one of the first to break the 
mould of promotion through the 
ranks, jumping directly from Fire 
Fighter to Watch Manager, and 
today, I am the Head of Airport 
Rescue and Fire Fighting Service.  

Sarah-Louise Stubbs 
Customer Experience 
Manager  

My career at Ports spans 22 years. 
I started at the Information Desk; 
it was only meant to be for a 
summer season but once you 
join it is hard to leave! I then 
worked as an administrator in 
the Fire Service and Engineering 
teams before becoming a 
Customer Experience Manager 
for the Passenger and Security 
Services department. 

My drive to deliver excellent 
customer service to all 
passengers while supporting 
and leading our fantastic teams 
makes my role really fulfilling.   
I am immensely proud to work 
for such a forward-thinking 
company who are invested in 
their employees and strive to 
provide paths for progression  
in our chosen career paths. 

“...once you join 
Ports of Jersey, it 
is hard to leave!”

“A sporting 
and leadership 
background 
has really 
supported me 
in my role” 



Karyn Le Quesne  
Customer Relations Officer  

I have worked at the Airport 
for almost 30 years! You’ll find 
me on the Customer Relations 
desk where I’m responsible for 
keeping flight information up to 
date by liaising with our Business 
Partners, manning the car park 
system, selling foreign exchange 
and many other tasks. I love that 
no two days are the same, giving 
great customer service when 
meeting people and helping 

Carl Gallichan  
Airfield Maintenance 
Technician  

My role is full of variety, from line 
marking to waste management, 
fixing fencing and minor building 
tasks as well as operating heavy 
machinery such as sweepers, skip 
trucks and tractors. 

The aspect of my role that I am 
most passionate about is the 
habitat management which 
consists of managing large 
grass areas (as much as 105 Old 
Trafford football pitches) to 
ensure we control weeds and 
grow the right type of grasses 
to prevent birds nesting and 
landing on the airfield. In the last 
year, I have had the opportunity 
to bring in in a lot of the habitat 
works in-house resulting in 
savings for the organisation.

as managing my team. My 
role is fun and varied, and 
no day is the same. There 
are so many development 
opportunities available if 
you want to learn and grow.   

I progressed within Corporate 
Services to become a PA and 
now work in HR running the 
payroll for the whole of Ports of 
Jersey. I will never forget being 
told when I joined at age 15 
that although I didn’t have the 
knowledge or skills at that time, 
if you have a good attitude, you 
can be taught the rest. That has 
stuck with me ever since.

While at Les Quennevais School, 
I did my work experience 
with Jersey Harbours, covering 
reception and completing 
basic admin tasks. I was 
offered a contract to work as 
a trainee administrator in the 
school holidays then offered a 
permanent job after I finished 
school . 

In my 16 years working for Ports, 
which is more than half my life, 

Nia Richardson  
Corporate Services Manager 
and Data Protection Officer

Following years of travelling,  
I joined Ports of Jersey in 2012 
as an Administrator for the Air 
Traffic Control and Technical 
Services teams. I was promoted 
to Executive Assistant for the 
CEO and Board in 2016, and 
more recently was promoted to 
Corporate Services Manager and 
Data Protection Officer where I 
get to work with all teams across 
the business. 

My role is to support the 
business to ensure we are 
compliant with the Data 
Protection Law and our internal 
policies and procedures as well 

Lisa Loxton 
Payroll Officer  

Adam La Tarouilly  
IT Service Desk Technician  

I started at Ports of Jersey after 
completing my collegiate course 
at Beaulieu Convent School, 

them resolve various problems 
throughout their journey. 

My favourite part of the job 
is making the ‘bing bong’ 
announcements, though my least 
favourite is the 4:30 alarm for the 
early shift. However, I’m a lover of 
the outdoors so shifts suit me, so 
you’ll find me out on my paddle 
board when many are stuck in  
an office!  

where I studied Computer 
Science, IT, and Business. I’m 
an IT Service Desk Technician 
and was bought in to cover a 
period of parental leave but am 
now a permanent part of the 
IT team. I perform a wide range 
of tasks ranging from computer 
repairs to software and hardware 
installation to monitoring and 
correcting different system 
failures and troubles. 

I have worked on repairing 
remotely operated drones and 
using them in marinas, and I’ve 
designed parts for an underwater 
camera and coral for a marine life 
rejuvenation project to allow sea 
horses and other marine species 
to nest and thrive in marinas as if 
they were in coral reefs.


