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Visitors and Seasonal Berths

USEFUL INFORMATION FOR NEW ARRIVALS AND VISITORS TO THE MARINA

The marina is accessible for a minimum of three hours either side of high water. When tidal height outside the marina reaches the top of
the marina gate, it will lower, giving 1.8m of water at the entrance. Please stay on your berth until the red lights are extinguished. No
green lights will be displayed. You should check the digital and analogue gauges at the marina entrance to determine if there is sufficient
depth for your vessel. On marina opening, the inner lights will extinguish first giving 10 minutes of one way traffic for dep arting vessels.
From outside, keep clear of the marina entrance when awaiting the opening to allow space for departing vessels.

On the outgoing tide, the digital depth gauge will begin to flash at approximately 2.0m to indicate that gate closure is imminent. Soon
after this the tidal gate will raise without further warning. If you see the display flashing you should not approach the entrance, instead
your vessel should be left on La Collette Holding Pontoon or Albert Pier Pontoon until the next tide. DO NOT attempt to pass through the
entrance as significant damage to your vessel or the marina gate could occur.

Visitor and seasonal contract vessels should berth on pontoons F, G or H (maximum LOA 11.5m on pontoon F). There are no dedicated or
reserved berths in this area and berthing is on a first come basis. A summer or winter contractis best likened to a ‘season ticket’ in a
public car park; you are permitted to berth within this area for the duration of your contract but do not have a guarantee of one
particular space for the duration. Please berth with consideration to other users, choosing a place that is appropriate for t he size of your

vessel. Ensure adequate fendering is deployed, on pontoon G and H you may need to lay alongside other vessels (or have other vessels
alongside you) at peak times.

Be Safe
VHF — Listen to St Helier VTS on CH 14. This will give you a heads up on any potential traffic movements in the VTS area.

Accidents can happen, don’t panic...if you cause or witness damage to another vessel contact the Marina Office during working hours.
Out of hours or in an emergency contact Jersey Coastguard on +44 1534 44 77 05

Holding Facilities
If you need to use your vessel outside of marina opening times there are all-tide holding facilities available at La Collette Yacht Basin and
Albert Pier Pontoon.

The Albert pier pontoon is primarily for use of visiting vessels waiting to enter St Helier Marina and charter operators. It can also be used
by berth holders waiting to enter St Helier or Elizabeth Marina. Please only use this pontoon whilst waiting for the marina to open,
limiting your stay to a maximum of 6 hours.

24 hours holding (free of charge) is also available at La Collette on pontoon D. Vessels under 8m should berth on eastern side of the
pontoon and vessels over 8m on the western side.

Longer stays are not included in your contract price and will be charged at published daily rate.

Please be considerate to other users, choosing a space appropriate for the size of your vessel. Have plenty of fenders and mooring lines
and be prepared to raft along side similar size vessels at busy times.

PLEASE CONTACT THE MARINA OFFICE TO CONFIRM YOUR ARRIVAL AND OBTAIN ACCESS CODE OR CARDS
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